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IIpuka3 Ne9

O co3panum ycjaoBu# 115 GecnpensiTCTBEHHOr0 J0CTYNAa HHBAJIM/IOB H APYTHX MAJOMOOHIbHBIX
rpynn Hacejaenus B 31anne AHO JITIO «lllkona ®daarman» 0 mpeAocTaABIsIEMbIX B HEM YCJIyT

B cootBercTBUU ¢ PenepasibHbIM 3aKOHOM OT 24.11.1995 roma Nel81-®3 «O counanbHOM 3amure
uHBanK10B B Poccuiickoii Menepaluny, npukazoM MuHucTepcTBa o0pa3oBaHus M HAyKU
Poccuiickoii @enepauuu ot 09.11.2015 roga Ne 1309 «O6 yrBepxaenuu Ilopsiaka obecrnieyenus
YCJIOBHUH JOCTYITHOCTH Il HHBAJIHUIOB OOBEKTOB H IpeIoCTaBIsIeMbIX yciIyr B cepe obpazoBaHus, a
TaK)Ke OKa3aHUsl UM MPHU 3TOM HeOOXOAMMOM MOMOILU B LIeAX OecnpensITCTBEHHOTo JocTymna
MHBAJIMIOB K 00BEKTaM COLMAIbHOM HHPPACTPYKTYPBI

ITPUKA3BIBAIO:
1 OnpenenuTh MECTOM AOCTYNA MHBAIWAOB U APYTUX MAJOMOOMIBHBIX TPYIII HACETEHHUS
LIEHTpaJIbHBIN BX0Jl B ABTOHOMHYIO HeKOMMep4YecKyto opranusanuio «lllkxona ®narman»", (nanee
AHO JITIO «Illxona ®narman»).
2. OO6ecneunTs AOCTYI UHBAJIMAOB M APYIUMX MaJoMOOWIBHBIX Tpymmn Hacenenus B AHO JITTO
«IIxona MrarMas» B COOTBETCTBUH C PEKUMOM PabOTHI.
Ha3nauuTe OTBETCTBEHHBIM 3a CO3/laHUE YCJIOBUI sl O€CIPENSITCTBEHHOTO JOCTYIAa WHBAIUIOB U
APYruX MajaoMoOunbHbEIX rpyni HaceneHus — Tetepuny C. A. nupextop AHO JIT10 «llIkona ®narman»

3. OTBeTCTBEHHOMY 3a CO3/IaHUE YCIIOBUI 1JIsi GecTpensTCTBEHHOTO JOCTYIa HHBAIHUIOB U
APYrHX MaJoMOOHIBHBIX TPYIII HaceaeHus obecriednTs QYHKIMOHUPOBAHHEe HA LEHTPATbHOM
Bxozie B AHO JITIO «llIxona MrarmMas» KHOMKH BBI30Ba COTPYIHHKOB, pa3MEeCTHTh PAZIOM C Hel
TabIMYKY-yKa3aTelb;

4. JlexypHoMy (aAMHMHHCTpATOPY) NMpH cpabaThIBaHMHU KHOITKH BHI30Ba:

4.1.  Ilpoiiti k nenrpanbHomy Bxoay B AHO JI1O «llIkona ®narmany»

4.2.  O6ecneyuTh JOCTYI HHBAIHIOB H APYTHX MAIOMOOMIBHBIX FPYIIT HACETEHUS B 3/[aHUe

AHO JITO «Illkona ®narmany;

4.3.  Ilpuraacuth AeXKYPHOTO aIMMHUCTPATOpa U YTOYHEHHS IPUYHHBI OOpaIleH s,

3. JexxypHoMy naefcTBOBaTb B COOTBETCTBMHM ¢ WHCTpyKuMeH IO COTMPOBOXKAEHHUIO
WHBAJIU/IOB U JIMIL] C OrpaHHYEHHBIMH BO3MOXKHOCTIMH 3/10poBbs (OB3) (mpunoxenue Nel)

6. Co3aTh KOMHCCHIO IO INPOBEICHHIO OOCIeNOBaHHMA M MACIOPTH3AUUH 0OBeKTa H
npeocTaBisieMbIX Ha HeM yenyr (IIpunoxenue No2);

¥ YTBepANTh MIaH-rpaduK MpOBeeHUs 00CIeJOBAHMS 1 TIACTIOPTH3ALMH

obpasosaTenbHoil opranusauuu (I[Ipunoxenue Ne3);



8. Komuccuu nposectn obcnenoBanue 3nanuit AHO JIT1O «lllkona ®narmMan» mo ux
JOCTYITHOCTH JUIAMHBAIMIOB B COOTBETCTBHHU C IIIAHOM-TPadhuKoM;

9. Vreepaute UHctpykumio i corpyanukoB AHO JITTO «lllkona ®narman» npu
OKa3aHUM CHUTYaLIMOHHOWMIIOMOILM HHBAJIMAAM Pa3IMYHBIX KaTeropui (rnpuioxenne Ned).
10.  KoHTposib 3a UCTIONHEHHEM HACTOSIIEr o MPHUKa3a OCTABIIAIO 3a COOOIA.



Jupextop AHO /11O «IlIxona ®narman» C. A. TerepuHa
IMpunosxenue Nel

K npukasy ot 01.04.2021 Ne9

HnCTpyKIHS 10 CONPOBOKACHHIO HHBAJIH/IOB M JIHIL ¢ OTPAHHYEHHBIMH BO3MOKHOCTAMH
3nopoBbsi (OB3)

1. O6mue nonoxenus
1.1. Hacrosmas HHCTPYKIMS MO COMPOBOMKICHUIO HHBAIH/IOB U JIUIL C OTPAHUYEHHBIMU
BO3MOXHOCTAMH 310pOBbs (1asiee - UHCTpyKius) paspaGoTaHa Ha OCHOBAHHH CJIETYIOIIMX
HOPMATHBHO-IPABOBBIX aKTOB:

- OexepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O patudukanun KoHBeHINH 0 NipaBax
WHBAIHIOBY;

- @enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazosanuu B Poccuiickoii
Denepanuny;
- IMpuka3a MunuctepcTBa obpa3zoBanusi m Hayku Poccuiickoit Denepaiu

«O06 yrBepiaenun Iopaaka obecnieuenns ycaoBHid JOCTYIHOCTH U1 HHBAIHAOB OOBEKTOB U
NpeI0oCTaBIIeMBIX YCIYT B chepe oOpa3oBaHMs, a TAKXKE OKa3aHUA UM [IPU ITOM HEOOXOJUMOii
oMo ot 09.11.2015 r. Ne 1309;

- ITpuxaza MunucrtepcrBa obpazoBanusi u Hayku Poccuiickoit ®enepaumn

«O6 yrBepxaenuu [lnana MeponpusTuit «1opoxHol kapTeDy MUHHCTEpCTBa 0Opa30BaHKs U HAYKH
Poccuiickoit @enepaniuu no MOBBILICHUIO 3HAYEHUN TTOKa3aTesIel JOCTYIMHOCTH Ui HHBAIUI0B
00BEKTOB M IIPEeOCTaBIsIEMBIX Ha HUX yCIIyr B cdepe obpazoBarus» ot 02.12.2015 r. Ne 1399;

- WHbIX HOPMaTUBHO-NPABOBBIX H JIOKAJILHBIX aKTOB.
1.2. Hacrosmas Muctpykuus paspabotana B easx:

- HeIONYCTHMOCTH AMCKPUMHHALIMKM B YUPEKACHHUHU 110 NPU3HAKY MHBAJIMIHOCTH, TO €CTh
nmoboe pa3TuyKe, HCKIIYeHHe WIN OTpaHUYeHHe 110 IPUYMHE HHBAIHIHOCTH, 11€J1bI0 JIH60
pe3yNnbTaToOM KOTOPBIX SIBJSETCS yMaJeHUe WK OTpHUIlaHUe MPU3HAHUS, peali3allii WK
OCYILIECTBIIEHHS HapaBHe ¢ IPYTMMH BCeX rapaHTUpoBaHHBIX B Poccuiickoit Menepanyu npas U
cBO0O/I Ye0BeKa U IpaKAaHuHA B TIOJUTUIECKON, IKOHOMUUYECKOM, COLMAIbHOM, KYTbTYPHOM,
rpakaHcKoi WK J1ro60ii nHOH obnacTy.

- peajau3aluy 1paB o0y4aromUXCs ¢ OTPaHUYEHHBIMH BO3MO)KHOCTAMM 310pOBbA (J1aiee -
OB3) Ha nonyueHue npodhecCHOHATBHOTO 00YUeH s, U CONUATBHOM aJlanTalliy B YCIOBHIX
VYupexnenus.

1.3. Hacrosuas UncTpykums ob6s3aTebHa 118 MCTIOIHEHNS BCEMHU COTPYAHUKAMH
Yupexaenus.

1.4. B coorBetcTBUM ¢ HacTosmeH MHCTPYKIHMEH COTPYAHUKH MPOXOAAT HHCTPYKTAK U
o0y4eHHe 1o BOIpocaM, CBA3aHHBIM ¢ o0ecrieuyeHneM JOCTYITHOCTH U1 MHBaIMAoB 1 ui ¢ OB3
00BEKTOB U YCIyr YUpexAeHHs, B TOM YHCIIE C yYacTHEM NepcoHana (¢ OKa3aHueM ITOMOILIN Ha
obBeKTax B IPEO0IeHUN 6apbepoB U COMPOBOXKICHUM MHBaMKMAa win auna ¢ OB3).

1.5.  WHcTpykTaxk npoBoAUTCS pyKOBOAUTENEM YUpexkIeH s 60 OTBETCTBEHHBIM
JMLIOM 3a paboTy ¢ MHBanuaamMu  auuamu ¢ OB3.

1.6. Jlns yuera paGoThl o MHCTPYKTaKy H 00y4eHHIO COTPYIHHKOB 10 paboTe C IMLAaMH C
OB3 u unBanuaaMu Beaercs «XKypHaia HHCTPYKTaXa Mo COTPOBOXKIAECHHIO HHBAJIMIOB U JIUI] C
OrpaHWYE€HHBIMH BO3MOXKHOCTAMH 310poBbs (OB3)» (nanee — xypnan). Gopma xypHaia
IpeAcTaBieHa B IpuiIokeHuu 1. B xypHasne Beercs 3anuck TeMbl HHCTpYKTaxa, natel, OHO,
JOJDKHOCTH COTPYIHHUKOB, MPOLIEIILIHX



MHCTPYKTaX, a Takke OHO, 1omkHOCT M OANKCH COTPYIHHKA, IPOBOUBIIIETO €TO.

1.7.  Jomyck k paboTe BHOBb NPUHATHIX paGOTHUKOB YUPEkACHHA OCYIIECTBIACTCA MOC/IE
NPOXOXKACHUA MHCTPYKTaka M OOydyeHHMs MO BOMPOCAM JOCTYIMHOCTH OOGBEKTOB M YCIyr
Yupexnenus.

1.8. BeeMm cotpyanukam Yupesx/eHus npu oOLICHHN ¢ MHBATUAAMHU 1 Tuiamu ¢ OB3
cobJo1aTh MpaBUIa 3THKETa, YTBEPKICHHBIMU B YUpekKIeHHH.

1.9.  Tlpu obmenuu ¢ TMIAMH, UCTILITHIBAIOIIMMYU TPYIHOCTH TIPH TIEPeIBHKEHHUH, CIIEAyeT
YBEJIOMHUTB O HaJIM4MH Ha 00bEKTax YUpeKICHHs ONpeAeIeHHOrO CIIeHalbHOTO 000py10BaHHA
U1t UHBATHAOB U JHLl ¢ OB3 ¥ BO3MOKHOCTH 10J1b30BaThest UM. COTpYIHUKM 00s3aHBI BCTPETUTD,
BEKJIMBO OOBSICHUTB, I/1€ HAXOANTCS HY)KHbIH O0OBEKT HHBAIMAY, YOANTLCS B JOCTYITHOCTH
NpOXoJa, Ky/Ja cieyeT IepeIBUraThes. 3anpelnaercs NpuKkacaTbes K HHBAIUIHOMH KOIACKe U
MEHSATh ee MecTonosoxeHue 6e3 cornacus naBanuaa win auua ¢ OB3. ITpu OTKpBITHH TSKETBIX
JBEpeH, NPy Nepe/IBUKEHNH T10 TTapKeTy WIN KOBpaM C JUIMHHBIM BOPCOM PEKOMEH/IyeTcs
IIPEJIOXKUTE MIOMOILB UHBaNUAY vy uny ¢ OB3, none3yromeMycss HHBaJIMIHOW KOISICKON WU
KoCThUIAMU. COTPYAHUKHU JIOJKHBI IOMHHUTD, YTO HHBAJIU/IHBIE KOJISCKU OBICTPO HaOUparoT
CKOpOCTh, U HEOXKH/IaHHBIE PE3KHE ITOBOPOTHI U TOJYKH MOTYT IIPUBECTH K TIOTEPE PABHOBECHUS U
OINPOKU/IBIBAHUIO HHBAIUIHOM KOJISCKH.

1.10. Ycasimas 380HOK BbI30Ba, BCTPETHThL MHBAIN/IA Ha Kpecie-Koysacke (MM MHBATHAA
JPYroi KaTeropuu) rnepes BXOAOM B 31aHHE M OKa3aTh €My IIOMOIIb MpH BXoje (BbIX0ze),
COINPOBOXKICHHUH JI0 MECTA.

1.11.  Oxa3zath nomMowis HHBaIMIY NPH BBINOJHEHHHU AEHCTBHI caMOOOCITY KUBAHHS C
y4€TOM BPEMEHH €r0 HaXOXKACHHUS B YUpeKACHUH (TOMOYb CHATh BEPXHIOK OZEXKIY, IOCETHTh
caHy3es M T.J.).

1. 12 O06ecnieduTh BO3MOKHOCTh OKa3aHHs TTOMOILIH UHBaJIMAY B 3aTPYJAHCHHBIX CUTYallusAX
BO BpeMs HaXOXACHUA B quemeﬂnn.

1.13. Tlocine npegocTasieHus yeayru COpoBOAUTh HHBAIH/A Ha Kpeciie- KoJsicke (M
JPyroii KaTeropuy) K BBIXO/lY U3 IIOMEIIEeHUS.

1.14. Oxaszars npu HeOGXOMMOCTH TIOMOILIL HHBAIMLY IPH [0Ca/IKEe B COLHATBHOE TAKCH
UITH HHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmonars npodeccroHaibHy0 STHKY B3aUMOOTHOLIEHHHM M HE JAOIYCKaTh
CHUTYaIHi, NPETSTCTBYIOUUX [TOJYYSHUIO WHBAITUIOM YCITYT.

1.16. OcymecTBisTs pazbsicHenHs B AOCTYITHOM U1 MHBAJIUA0B GOpMe TIOPSIIKa
NOCEIIECHUS Y UpexIeHus.

2. TlpaBuiia 3TUKeTa NIPH OOGLICHUHU C MHBAIMAAMH

2.1. Tlpasuna 3Tukera npy o6LIEHNH C MHBATMAAMH U1 paboTHHKOB Yupexaenus (naee -
[TpaBuiia) npeactaBisiioT coboit cBO OOIIMX IPUHLIMITOB ¥ NIPAaBUJI, HAIIPABJICHHBIX Ha
cO0ITI0IeHHE MOPATTIBHO-3THYECKHX ¥ HPABCTBEHHBIX HOPM, MOJIENH MOBeAeHHs PabOTHUKaMH
VupexaeHus npu oOLIeHHH ¢ HHBATMIAMH ¥ APYTHMH MaJoMOOWIBHBIMH TpajkaaHamMy (aanee -
MTI'H).

2.2. llenbro HACTOAIIMX TIPaBUI ABJISETCS yCcTaHOBIeHHE 3DPEKTHBHOTO OOLIEHNS ¢
WHBaMIaMHu U Apyrumu MI'H, a Taxoke okazaHue UM MpU 3TOM HEOOXOAMMOMN NTOMOILH B
NPeoI0JIEHHH GapbepoB, MEIIAIOIUX TOTY4YEHHIO UMHU YCIIYT HapaBHE C JPYTUMH JIUIIAMH.

2.3. Kaxaplii paboTHHK Y4peKIeHHs 10/DKEH IPMHUMATh BCE HEOOXOAMMBIE MEPBI IS
pa3BUTHA KOMMYHUKATHBHBIX KOMIIETCHIMHA, YMEHHI U HABBIKOB, HEOOXOAUMBIX JIs
s dexTrBHOrO O0IIEHHS TPH OKa3aHUHM TTOMOILM HHBaIuIaM U apyrum MI'H.

2.4. 3uanue u cobaroieHne paGOTHUKAMK MoNoxkeH i [IpaBui sBIseTcs OHIM U3
KPHTEPHEB OLIEHKH KavyecTBa UX NMPoPecCHOHATBbHOM AeATeIbHOCTH, a TaKXke He0OX0AHMBIM
YCJIOBHEM JUIA CO3/1aHMs ¥ MOAACPIKaHUA PenyTaluK yupekaeHus, GopMUpoBaHusl
MOJIOJKUTEIIbHON KYJIBTYpbI OOIeHHs NPH OKa3aHUM ITOMOLIHM HHBanuAaM U apyrum MI'H B
VupexaeHuu.



25 OcCHOBHBIE KOMMYHUKATHBHBIE HABBIKU ITPH 00IIeHUH ¢ UHBAJIUIAMU

u3beraTh KOH(IUKTHBIX CUTYaLHi;

BHUMATEJIBHO CJIYIIATh UHBaJIU/ia U CJIBIIIATH €TI0,

PEeryjimpoBaThb coOCTBEHHBIE 9MOILHMH, BO3HHUKAIOIIUE B IIpoLecce B3aMMO/ICHCTBHA;

obecrieuuBaTh BEICOKYIO KYJIBTYPY U 9THKY B3aHMOOTHOIIEHHUI;

- LIMBHJIM30BAaHO MPOTHBOCTOATH MaHHUITY/IMPOBAHHUIO;

- COMHEBasCh, PACCYUTHIBATEL HAa CBOMH 3/paBblii CMBICI U CIIOCOOHOCTH K COYYBCTBHIO;
-~ OTHOCHTLCS K JIpYrOMY 4eJIoBeKy, Kak k cebe caMoMy, TOYHO TaK JKe ero yBaxaTb.
2.6. O6uwue npaBuIa HTHKETA NP OOLIEHUN ¢ MHBATNAAMM:

2.6.1. OGpamenue k 4en0BeKy: KOT/ia Bbl pa3ropapHBaeTe ¢ MHBAJIMAOM, 0OpalaiTech
HEeIOCPe/ICTBEHHO K HeMY, a He K CONPOBOXKAAIONIEMY WU CYpAONepeBOYUKY, KOTOpPBIE
MPUCYTCTBYIOT IIPH pa3roBope.

2.6.2. TloxaTue pyku: Kor/a Bac 3HaKOMAT C MHBATHIOM, BIIOJTHE €CTECTBEHHO MOXKATh EMY

PYKY: Jae Te, KOMY TPY/HO ABUTaTh PYKOH WK KTO HOMB3YeTCH MPOTE30M, BIOTHE MOTYT HOXKATh
PYKY — HpaBylo Wi JeBYI0, 4TO BHOHE JOAYCTAMO,

2.6.3. HasbiBaiite ce6st M APYruX: KOI/Ia Bbl BCTPEYaeTeCh C YeJOBEKOM, KOTOPHIH II0X0
WA COBCEM HE BUIUT, 00A3aTe/IbHO Ha3bIBalTe ceds U TeX JII0Aei, KOTophlie MPUILIH ¢ Bamu. Eciu
y Bac obuias Gecena B rpyre, He 3a0bIBaiiTe TOSICHUTh, K KOMY B IaHHBIH MOMEHT BBI
o0paraerech, U Ha3BaTh ceOl.

264 Hpe)moxcelme MMOMOIIIH: €CJIK BbI IIpejliaraeTe rMoMolllb, XK/JIUTE, TIOKa ee MPUMYT, a
3aTeM cnpamnaaifrre, 4YTO U Kak JieJ1aTh.

265 AJIEKBATHOCTB M BEKJIMBOCTE: o6pamaﬁTec5 C B3POCJIBIMH~-MHBAJINIaMH KakK C
B3pPOCJIBIMHU. OGpamaiflTeCL K HUM 11O UMCHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOLIO 3HAKOMBI.

2.6.6. He onupaiitech Ha KPecIO-KOISACKY: OMUPATHCS WM BUCHYTH Ha HHBaJIUIHOMN
KOJISICKE - TO 7K€ caMoe, YTO M ONUPAThCs WM BUCHYTH Ha ee obJiajiaTesie, M 9TO TOXKe pas/ipaxkaer.

2.6.7. WupanuaHas KONsicKa -3TO 4acTh HENPHUKACAEMOro MPOCTPAHCTBA YETOBeKa,
KOTOPBIN €€ MCIOIb3YeT.

2.6.8. BHUMaTeNbHOCTh U TEPNENMBOCTB: KOT/IA Bbl Pa3roBapHBaeTe ¢ YeJOBEKOM,
UCIIBITHIBAIOIIUM TPYAHOCTH B OOIEHUH, CIIyIlaiiTe ero BHUMATEIbHO. By/ibTe TepIieuBsl, XKINUTe,
KOT/Ia 4eJIoBeK caM 3aKOHYHT (pa3y. He nmompapisiite ero u He Jorosapusaiite 3a Hero. Hukorza
He IIPUTBOPANHTECH, YTO BbI IOHUMaeTe, €CJIM Ha CaMOM Jielie 3TO He Tak. [loBTopuTe, UTO BB
TIOHSUIN, ITO TOMOJKET YeJIOBEKY OTBETUTh BaM, a BaM — IOHATH €ro.

2.6.9. Pacnionoxenue ayis Gecebl: KOria Bbl TOBOPUTE C YETOBEKOM, IOJIb3YIOIHMCS
MHBAJITHOM KOMSICKOM WJIM KOCTBUISIMH, pactooKUTeCh TakK, YTOOBI Ballli U €ro ria3a ObUTH Ha
OJIHOM YpOBHe, TOT/la BaM OyieT jierdye pasroBapuBaTth. PazroBapusasi ¢ TeMH, KTO MOXKET YHTaTh
110 r'y0aM, pacroaoXkuTech Tak, 4To0bl Ha Bac nagan cset, n Bac Obu10 X0po1io BUAHO,
noctapaiTech, 4ToObl Bam Hudero (ena, pyku) He Mewao.

2.6.10. TlpusredeHue BHUMAaHUs YelOBeKa: YTOOBI PUBJIEYs BHUMAHUE YeIOBEKa,
KOTOPBIH ILUIOXO CIBIIIAT, IOMAIINTE My PYKOH MM MOXJIonaiTe 1o mwiedy. CMOTpUTE eMy IPSIMO
B IV1a3a U TOBOPHUTE YE€TKO, HO UMEIiTe B BU/LY, YTO HE BCE JIKOJH, KOTOPBIE IUIOXO CIbIIIAT, MOT'YT
YUTATh 110 TyOaM.

2.6.11.He emymaiitecs, eciu ciy4aiiHO JOMYCTHIIN OIUIOMIHOCTD, CKa3aB

«YBUIUMCS» WK «BbI clibIaag 06 3ToM...7» TOMY, KTO HE MOXXET BUIACTH WIH CJIbIIIATh.

2.7. TlpaBuna 3THKeTa NpU OGIIEHHH C JIMLAMHU C Pa3HBIMH PaccTPOHCTBAMH (yHKLIHH
OpraHusma

2.7.1. Tpasuna >TukeTa npy o6IIEHAN C HHBAIM/IAMH, UCTIBLITHIBAIOIIMMHU TPYJAHOCTH TP
nepeiBHKEHUH

- IlomMHHTE, YTO MHBAJIUIHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAaHCTBO YenoBeka. He
obiioka4MBaiTECh HA Hee, He TOJKalTe, He KJaJuTe Ha Hee HOTH Oe3 paszpemeHus. Havate KaTuTh
KOJIsICKY 6€3 cornacusi HHBalInuAa — TO )K€ CAMOe, YTO CXBATUTh U ITOHECTH YesioBeka 0e3 ero



paspelieHus..

- Bcerza cnipammBaiite, Hy»KHa JIM IIOMOILb, TIPeXXe 4eM oka3aTh ee. [Ipemnaraiite
TIOMOIIlb, €CJTH HY)KHO OTKPBITh TSIKEYIO JIBepPh WIIH IIPONUTH IO KOBPY € JJIMHHLIM BOPCOM.

- Ecnu Baiue npeuioxeHue o IMOMOIUHM IIPHHATO, CIIPOCUTE, YTO HYKHO JI€NaTh, U YeTKO
ClIelyWTe UHCTPYKLIHUAM.

- Ecnu Bam paspenin repeiBuraTb KOJSICKY, CHa4ajJa KaTUTe €€ MeIJICHHO. Komsicka
6I>ICTp0 Ha6npaeT CKOpOCTh, U HEOXXHIAAHHBIA TOTYOK MOXKET MPUBECTH K IMOTEPE PABHOBECHS.

- Bceryia nuuno y6exaaiiTech B JOCTYITHOCTH MECT, Iie 3allJTaHUPOBaHbI MEPOTIPUATHS.
3apaHee NMoMHTepeCcyiTech, KaKHe MOTYT BO3HUKHYTb MpoOIeMbl HIIH Gapbepbl M KaK HX MOXHO
YCTPaHHTb.

- Eciu Bo3MOXHO, pacrosiokuTech Tak, YTOObI Ballld JHIa ObUTH HAa OJHOM YPOBHE.
Wsberaiite mosoxeHns, Ipu KOTOPOM BallleMy cobeceTHHKY HYKHO 3alpOKH/IIBAaTh TOJIOBY.

- EciM cylmecTByroT apXUTeKTYpHBIe Oapbepsl, IpeIynpeauTe 0 HUX, 9TOObI YeJI0BEK HMe
BO3MOXKHOCTh IIPUHUMATh PEIIEeHHS 3apaHee.

- HOMHHTC, 4TO, KakK IIpaBuJIo, ¥ ToJiei, UMEIIIHNX TPYAHOCTH IPU NEPEABUKCHUH, HET
HpOGHeM CO 3pC€HUEM, CIIYXOM U IIOHUMaHUECM.

- He nymaiite, 4To He06XOAUMOCTb MOI30BATHCS UHBAIUIHON KOSICKON — 3TO Tpareus.
3710 cnocob cBoGOAHOrO (eciiu HeT AapXUTEKTYPHBIX OapbepoB) nepeasrxeHns. ECTb oM,
[0JIb3YIOLMECS] HHBAIUAHON KOJSICKOM, KOTOPhIE HE YTPATHIN CTIOCOOHOCTH XOAUTh U MOTYT
[IepEe/IBUTAThCA C TIOMOILBIO KOCThUIEH, TPOCTH U T.11. KOScKn OHM MCTIONB3YIOT AJIS TOTO, YTOOHI
KOHOMHTb CHJIBI M ObICTpee NepeiBUraThes.

2.7.2. Npasuna stukera py o6IIEHHN ¢ MHBAIMIAMH, UMEIOIIMMH HApPYILICHHUs 3pEHUs WIH
He3pIYUMHU

- lpeanaras cBow MOMOLIb, HATIPABIANUTE YEIOBEKA, HE CTUCKUBANITE €ro pyKy, HAHTE TaK,
Kak Bbl 0ObIYHO XouTe. He HY)KHO XBaTaTh CJIENOro 4esIoBeKa U TaIlUTh ero 3a coboi.

= OnuoinTe KpaTKo, e Bel HaxoauTech, [Ipeaynpexkaalite o npensTCTBUAX: CTYNEHIX,
JTyXax, IMax, HU3KUX TPATONIOKaX, Tpyoax H T.I1.

- Hcnoune3yiite, eciin 310 yMecTHO, (pa3ssl, XapaKTepHU3yollie 3BYK, 3allaX, pacCTOsHHe.
Jlenurech yBUICHHBIM.

- OGpaiaiitecs ¢ cobakaMu-NOBOABLIPAMH HE TAK, KaK ¢ OOBIMHBIMM A0MAIIHUMHU
KUBOTHBIMU. He koManaylite, He TporaliTe u He urpaiire ¢ cobaxoii- noBoAbIpeM.

- Ecau Bbl cobupaerech YMTATH HE3pAYEMY HENOBEKY, CHauasa nmpeaynpeauTe o6 3ToMm.
["oBopuTe HOpManbHBIM rosocoM. He nponyckaiite unpopmaiimio, ecau Bac 06 3TOM He MONMPOCHT.

- Ecnu 310 Ba)KHOE NMUCEMO WIH JIOKYMEHT, He HYXHO JUlsl yOeUTeIbHOCTH 1aBaTh ero
norporathb. IIpu 3ToM He 3aMeHslTe uTeHHe Mepecka3oM. Koraa He3psumii yesoBeK JOIKeH
HOATHUCATh JTOKYMEHT, TpouuTaiTe ero obsa3aresibHo. VIHBaTHAHOCTE He 0CBOOOKIaeT CJIenoro
4eJI0BEeKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHOM JOKYMEHTOM.

- Bceraa obpamaiiTech HEMOCPEACTBEHHO K Y€IOBEKY, JaKe €ClI OH BaC He BUAMT, @ HE K
ero 3pAYeMy KOMIIaHbOHY.

- Bcerna HasbiBaliTe ceOst U npe/icTaBIHTe APYrUX COOECETHIKOB, a TaKKe OCTAaIbHBIX
NPUCYTCTBYIOWMX. ECiM BbI XOTHTE TIOXKATh PYKY, CKaXKUTE 00 3TOM.

- Korzaa BeI npeanaraete He3psaueMy YeIOBEKY CECTh, HE YCaKUBAMTe €ro, a HalpaBbTe PYKY
Ha CITMHKY CTYJIa WK MOAJIOKOTHUK. He BoJuTe 10 NOBEPXHOCTH €ro pyKy, a Jaiite emy
BO3MOXHOCTB CBOOOJIHO 1oTporath rnpeaMeT. Ecim Bac nonpocuiii noMoys B3sTh Kakoi-To
NPEIMET, HE CIIEAYeT TAHYTh KUCTh CJIETIOT0 K NMpeAMeTy U OpaTh ero pykoii 3ToT npeamer.

- Korza Bel of1maerech ¢ rpynmoil He3ps4ux JiroJiei, He 3a0bIBaiiTe Kax bl pa3 Ha3bIBaTh
TOro, K KOMY Bbl o0paInaerech.

- He 3acTaBngiite Bamero cobecelHHKa BeIIaTh B IIYCTOTY: €CJIM BbI NICPEMECHIACTECE,
NpeaynpeauTre ero. Brionxe HOpMaJIbHO yno1‘pe6mm> CJIOBO

«CMOTPETHY. J_IJISI HE3PAYCT0 YEJIOBEKa 3TO O3HAYAET «BUJACTE pYKaMHU», OCA3aTh.



- M3zberaiiTe pacnibIBUaTBIX ONpPEACICHUH U HHCTPYKLMH, KOTOPBIE OOBIYHO
CONPOBOXIAIOTCS JKECTAMH, BhIpaXkeHU# Bpojie «CTakaH HaXOJUTCS TIe~TO TaM Ha CTOJIey.
Crapaiitech OBITh TOUHBIMH: «CTaKaH MoCepeHHE CTOMa».

- Ecnu BbI 3aMeTHIIN, 4TO He3pAYMN YeTOBEeK cOMICA ¢ MapLipyTa, He yNpaBiiiTe ero
ABIKEHHWEM Ha PacCTOAHUM, TOJOUIMTE U IIOMOTUTE BLIOPATHCA Ha HY)KHBIH MyTh.

- Ilpwu cnycke WK nobeMe Mo CTYNEeHbKaM BeJJUTe He3ps4ero MepreHIuKyIsIpHO K HUM.
IlepenBurascs, He nenaiTe pHIBKOB, pe3KuX ABWKeHHUi. [Tpr conpoBokaeHHH HE3pAUEro yenoBeKa
He 3aKJI1a/IbIBaiiTe pyKH Ha3aJ — 3TO HeYA0OHO.

2.7.3. TlpaBuia >TuKeTa Npu oOIIEHUH C HHBAIMIAMH, HMEIOIIMMHE HapylIeHHe CITyXa:

- Pa3sroBapuBas ¢ 4eOBEKOM, Y KOTOPOTO MJIOXOH CIyX, CMOTpUTE NpAMO Ha Hero. He
3aTeMHANTE CBOE JIMIIO U HE 3arOpakMBaiTe ero pykamMu, BOJIOCAMHU WIH KaKUMHU-TO MPEeIMEeTaMu,
Bamr cobeceHuK 10MKEeH UMETh BO3MOXKHOCTh CIIEIUTh 3@ BRIPA/KCHHEM BalLeTo JMIIA.

- CylecTByeT HECKOIbKO THIIOB U cTereHel rinyXorsl. COOTBETCTBEHHO, CYILECTBYET MHOI'O
croco0oB 0OLIeHNs ¢ JIFObMU, KOTOpPbIE IUI0X0 cablaT. Ecii BbI He 3HaeTe, KaKoW Mpe/royecTs,
CITPOCHUTE Y HHX.

- HekoTopsle JII011 MOT'YT CIIBILIATh, HO BOCIIPUHUMAIOT OT/e/IbHBIEC 3BYKH HellpaBUJIbHO. B
3TOM ciyyae roBopuTe Gosiee rpoOMKO U YeTKO, noadupas MoAXo/slIni ypoBeHb. B apyrom ciyqae
MOHa100MTCA JIHIIB CHU3UTh BBICOTY TOJIOCA, TAK KaK Y€JIOBEK yTpaTHi CHOCOOHOCTH
BOCTIPMHMMATh BBICOKHE YaCTOThI.

- YroOmI IIpHBJICYbL BHUMaHHE YECIIOBCKaA, KOTOpI:Ii;I TIJI0XO CJIBILIMT, HA30BUTE €I'0 110 HMEHH.
Ecnu oTBeTa HET, MOXKHO ClIerka TPOHYTH HEJIOBEKa WIH K€ roMaxaTh p}'KOﬁ

- l'oBopuTe SICHO U poBHO. He HY)XHO M3JMINHE NOJYepKUBATH 4TO-T0. KpHuaTh, ocobeHHO B
yX0, TOXke He Halo.

- Ecnu Bac npocsT NMOBTOPUTH YTO-TO, nomnpoOyiite nepedpasupoBaTh cBoe NpeIoKeHHeE.

Hcnonp3ayiiTe )ecTHl.

= YGCIIPITGCI:, yTO Bac nmoHsnu. He crecHsiitech CITPOCHUTH, IMMOHAJI JIK Bac cobeceIHMK.

- Ecau BB coob1iaere HHPOPMALINIO, KOTOpas BKIOYAET B ce0s HOMep, TEXHHYECKU K
APYTOii CIOXKHBIH TEPMUH, a/Ipec, HATUILKUTE €€, COOOIIUTE 110 (PaKCy WK MNEKTPOHHOMU MOUTe HIH
no0BIM APYTrUM criocofoM, HO Tak, 4ToOk OHa OblIa TOYHO TTOHATA.

- Ecnu cymecTByOT TPYAHOCTH IIPU YCTHOM OOIEHNH, CIIPOCHTE, He OyeT M mpoitie
MeperchiBaThCs.

- He 3abriBaiiTe 0 cpeze, koTopas Bac okpyixkaeT. B GONBIINX WIX MHOTOJTIOHBIX
MOMEMIEHUAX TPYAHO 001IaThCA C MHOABMH, KOTOPBIE TIIOXO CHBILAT. SIpKOe COTHIIE WM T€Hb TOXKE
MoryT ObITh GapbepaMu.

- OdeHb YacTo IIIyXHe JIIOAN UCTIONB3YIOT SA3bIK ecToB. Eciu BbI 061iaeTech yepes
nepeBoA4MKa, He 3a0yabTe, UTO 00palaThes HaJ0 HEMOCPEACTBEHHO K cobeceIHNKY, a He K
NepeBOAYHKY.

- He Bce moau, KoTOpbIe IUIOXO CIBILIAT, MOTYT YMTATh 10 Ty6am. Bam smy4iue Bcero
CHpocuTh 00 3TOM IpH NIepBoit BeTpeye. Ecnu Bam cobecennnk obnagaeT ’TUM HaBBIKOM, HYXHO
cob1roaaTh HECKOJILKO BaXKHBIX MpaBwui. [IoMHHUTE, 4TO TOIBKO TPH U3 JECATH CIOB XOPOILIO
IPOYHTHIBAIOTCS.

- HyxHo cmoTpeTh B snii0 coGeceiHNKY U TOBOPHUTH SICHO M MEAJICHHO, UCIIOIb30BaTh
npocTeie (ppa3sl 1 U30eraTh HECYIIECTBEHHBIX CIIOB.

= Hy)KHO HCTIOJIB30BAaTh BBIPAXKCHUE JINLA, )KECThI, TCIOABHIKCHNWA, €CJIN XOTUTE NNOTUYCPKHYTH
WITH TIPOSICHUTD CMBICIT CKa3aHHOTI'O.

2.7.4. Tlpasuna stukera rpy o6IIEHUH ¢ HHBATMIAMH, HMEIOIIMMH 3a/IePKKY B Pa3BHUTHH U
npoGeMbl O61IIEHHs, YMCTBEHHbIE HApYILICHHS

- Ucnonb3yiiTe OCTYIHBIH SI3BIK, BBIpaXKaiTeCh TOYHO U IO JIeTy.

- M36eraiiTe ciioBecHBIX MITAMIIOB M 0Opa3HbIX BBIPAXKEHMIA, €CJIU TOJIBKO BB HE YBEPEHBI B
TOM, 4TO Balll COOECeTHUK C HUMH 3HAKOM.



- HcxoauTe W3 TOTO, YTO B3POC/IbIH YeOBeK ¢ 3a/IepiKKOi B pa3BUTUH UMeeT TaKOM iKe OIbIT,
Kak 1 1060 Apyro# B3pocisiii uenosek. Eciu HeobxoauMo, HCrone3yiiTe WUTIOCTPALIUH WK
dororpaduu. ByapTe roToBEI MOBTOPUTE HECKONIBKO pa3. He cuapaiitecs, ecim Bac ¢ mepBoro pasa
HE TTOHSJIIHU.

- Obpainaiitech ¢ 4eIoBeKOM ¢ NpoOJieMaMU pa3BHTHS TOYHO TakK ke, KaK Bbl ObI 00palanuch
¢ mobbiM apyruM. B Gecene obcysknaiite Te ke TeMbl, Kakie Bbl 00CYXKIaeTe ¢ APYrUMH JIFObMH.
Hampumep, nnansl Ha BBIXOAHBIE, OTIIYCK, MIOT0O/a, MTOCTEAHNE COOBITHS.

= O6pauialitech HeNOCPeCTBEHHO K YET0BEKY.

- [Ilomuwure, 4TO MHOAHK C 3a,uep>1(1<oﬁ B pasBuTUN aeecnocoOHbI 1 MOr'yT noAnuceiBaTh
AOKYMEHTBI, KOHTPaKThbl, IOJIOCOBATH, JaBaTh COIVIdaCHe HAa MEAHLUHCKYIO MOMOLIL # T. /.

2.7.5. Tlpasuna srukera npu o6UEHUN ¢ HHBAIUIAMH, UMEIOLIUMHU TICHXHYECKHE
HAPYLICHHSL:

- Tlcuxmueckue HapylIeHUs — HE TO JKe camoe, YTo TpobiieMbl B pazBuThH. Jlroau ¢
MICUXUYECKUMU MpoGieMaMy MOT'YT UCITBITBIBATH AIMOLMOHAIIBHEIE paccTpoiicTBa WK
3aMellaTeIbCTBO, OCIOKHAIOLINE UX KHU3HE. Y HUX CBOH 0COObIN U H3MEHYMBBIN B3TJIS HA MUP,

- He nago AYMaThb, 4TO JIOAU C IICUXUYCCKHMH HAPYIICHUAMA o0s3aTeNBHO HYXJarTCA B
JIOTIOIHUTEILHOM MOMOLIM U CIIeMAaIbHOM oGpameHnn.

- OGpaniaiiTech ¢ JIIOJBMH C ICUXUYECKUMH HapYLICHUAMH Kak ¢ IMyHOCTAMH. He HyxHO
Jenath TMpexIeBpeMeHHBIX BHIBOJOB Ha OCHOBAHUH ONbITa OOLIEHHS ¢ APYTUMH JIFOJBMU ¢ TaKoH
e (popMoit MHBAJTUHOCTH.

- He cnenyer nymats, 4To JIIOAM C ICHXUYECKUMH HapYLIEHUAMH GoJiee pYruX CKIOHHbI K
HacuiIuio. 210 Mud. Eciiu BbI apyxkennioOHbl, OHM OYAyT YyBCTBOBATH Ce0s CIIOKOHHO.

= HesepHo, uTo 11041 ¢ ICMXUYECKMMY HAPYIICHNUAMHU UMEIOT TPOOIeMbl B TOHMMAHHH HITH
HHJKE 110 YPOBHIO HHTE/IeKTa, 4eM OOJIBLIMHCTBO JTIOACH.

- Ecii yenoBek, MMEIOIMH NCUXUYeCKUe HapyLIeHUs, pacCTPOeH, CIIPOCHTE ero CIIOKOWHO,
YTO Bbl MOKETE C/IeTIaTh, YTOOBI IOMOYL EMY.

- He TOBOPHUTE PE3KO C YEJIOBEKOM, UMEHOIIHM NMCUXUYECKUE HAPYIICHU, 1aXe €CIIN Y Bac
€CTh )1 3TOI0O OCHOBAHMU.

2.7.6. IIpaBuna STHKeTa IIpU OOUIEHUN ¢ WHBAJIUAOM, HCTEBITHIBAIOIIAM 3aTPYIHECHUS B

peuu . "
- He urHopupyiite mojed, KOTOpbIM TPYAHO I'OBOPHUTh, IOTOMY YTO TOHATH HMX B BalllMX

UHTepecax.

- He nepebuBaiite 1 He TONPaBIIsiTE Y€I0BEKA, KOTOPBIN HCIIBITBIBAET TPYAHOCTH B PEUH.
HauuHaiiTe roBOPUTE TOJBKO TOT/A, KOTia YOAUTECh, YTO OH YK€ 3aKOHYHJI CBOKO MBIC/Ib,

- He nitalitech ycKopuTh pasroBop. BybTe roTOBbI K TOMY, YTO Pa3roBop ¢ YeJIOBEKOM ¢
3aTpYAHEHHOM peybto 3aiiMeT y Bac Gombiie BpemeHu. Eciiu Bbi criemnTe, jTy4iie, U3BUHUBIIUCD,
JIOTOBOPHUTHCSA 00 0OLIEeHNH B APYroe BpeMs.

- CMoTtpure B M0 cOOECeAHUKY, TTOAACPIKUBaATe BU3yalbHbIi KOHTAKT. OTaaiiTe ATON
Gece/ie Bce Ballle BHUMaHHUE.

- He uyMaﬁTe, HTO 3aTPYAHEHUA B pEYH —— [T0KA3aTECJIb HU3KOI'O YPOBHA MHTC/IJICKTa
YECJIOBCKA.

- CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOpBIE TPeOYIOT KOPOTKUX OTBETOB WJIM KMBKA.

- He npurBopsiitech, eciii BbI He MOHSUIH, YTO BaM cKa3ajii. He cTecHsHTeCh NepecrpocHTh.
Ecn BaM cHOBa He ya10Ch OHATh, IOMPOCUTE TIPOM3HECTH CIIOBO B Oojiee MEIJIEHHOM TeMIIE,
BO3MOJKHO, 110 OyKBaM.

- He 3abbiBaiiTe, 4TO YeI0BEKyY ¢ HapyIIEHHOH pedblo ToXKe HY)KHO BbIckazaThes. He
nepebuBaiite ero u He nogassiite. He Toponmre ropopsiero.

- Ecimm Y BaC BO3HHUKAIOT HpO6JIeMbI B 06H.ICHPIPI, CIIPOCHUTE, HC XO4ECT JIK Balll COGGCE,HHP]K
HCIIOJIB30BaTh )Ipyroifl crnocod - Harnucartb, HareyaTtaTh.
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Tema uHCTpyKTaXKa

®.1.0. nuna,
NPOXOUBIIETO
HHCTPYKTaX

JlomKkHOCTE

Jara

NpOBeACHHS
HHCTPYKTaka

Toamuce nwia,
MPOXOUBILIETO

HHCTPYKTaX

®.N.0. muna,
TIPOBOUBIIETO

UHCTPYKTaX,
JOJIKHOCTD, NOANHCH




[Tpunoxenne Ne 2

K npuka3zy ot 01.04.2021 Ne9

CocTaB KOMHCCHH 110 IPOBEICHHIO 00C/IE0BAHNS H NACTOPTH3AIMA
AHO IO «llxona ®daarman»

ITpencenarens KOMUCCHU:

Terepuna C. A. - nupextop AHO JIITO «Illkona ®iarmany.

YUnenst Komuccuu:

Canpuukosa E. B.- Cekperapp komuccnu 6yxranrep AHO JITIO «lllxosa dnarman»

Terukosa O. A. — Byxraiarep AHO IO «llIxona ®narman»



I[Lnan-rpadgux npoBeaeHus o6cIeA0BAHNS H

[Mpunoxenue Ne 3

K npuka3zy ot 01.04.2021 Ne9

NacnopTH3anuu
AHO JITITO «lllxona ®aarMan»
Ne HaumenoBanue o0bekTa Jlata ucrnosnHeHus OTBeTCTBEHHbIE
/Tt
1 Teppuropus, npuneraromas K 05.04.2021 Cansnukosa E. B. Cekperaps
3IaHUIO kKomuccuu Oyxrantep AHO
JITO «llkona ®narMany
2 BXO/1 B OOBEKT M BBIXOJ] U3 HUX HETO 05.04.2021 Cansnukosa E. B. Cexperaps
komuccuu Oyxranrep AHO
JIMO «lllkona dmarmMan»
3 ITyTs (myTH) ABMIKEHUS BHYTPH 05.04.2021 Canpuukosa E. B. Cexperapb
31aHuA (B T.4. IIyTH 3BaKyalluy) komuccuu Oyxranrtep AHO
JITO «llkona ®dmrarmMan»
4 30Ha 11eJIeBOr0 Ha3HAYEHUS 3IaHHS 05.04.2021 Canpuukosa E. B. Cexperapb
(ueneBoro nocenieHus 0obeKTa) xoMuccuu dyxranrep AHO
JTTO «llIxona dnarmany»
5 CaHuTapHO- THTHEHUYECKHE 05.04.2021 Terukosa O. A. Byxranrep
SEDISITEREER AHO JITO «llIxona drarman»
6 [Tytn nBwxenus k o0bekTy (OT 05.04.2021 Trrukoa O. A. byxrantep
OCTaHOBKH TpaHCNIOpTa) AHO JITIO «llIxona ®narmany»
7. [MacnopTuzaums oGpazoBaTenbHOM 08.04.2021 Terukopa O. A. Byxranrep
R AHO JIT10 «lIlkona ®narmany»
8. | PaspaGotka u yreepkaenue [lnana Jo 31.12.2021 Terepuna C. A. aupexTop
MepOTIPUATHIA (JIOPOKHON KapThl) AHO JT10 «IlIkona ®uarman»
I10 TIOBBIIIEHHUIO 3HAYEHHUH
rokasareJiei JOCTYITHOCTH JUTs
HWHBAJIUAOB OOBEKTOB M YCIYyT




[Npunoxenue Ned

k npukasy ot 01.04.2021 Ne9

Hucrpyxnus ast corpyanukos AHO IO «lllkona ®narMan» npH oKa3aHuH
CHTYAIIHOHHOH MOMOILH HHBAJHAAM PAa3IHYHBIX KATErOpHii
1. Ob6uine nosoKeHus

Jns peanuzanuy CUTYalMOHHOM MIOMOIIM KaK IO IpyIiie WHBAJIMIOB HOPMATHBHO YCTAHOBIIEH
Ko/l (OyKBEeHHBII), 4TO MO3BOJSIET YIPOCTHTh ¥ CUCTEMAaTU3HPOBATh JEATEILHOCTD BCEX CIYKO
10 ONPE/ICICHHUIO U NPEIOCTaBICHHIO BUIOB YCIYT MHBAIUAAM M BUIOB TIOMOILH,
[PeyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit Denepauny, B T.4. OpraHu3almsix,
JeSITeTbHOCTh KOTOPBIXHAMPAMYIO He CBs3aHa ¢ MpeJocTaBIeHHeM yeiIyr HHBanuaaM. OCHOBHbIE
KaTeropuy HHBAJIUIOB, HY)KIAIOIHECs B CUTYaLlMOHHON IOMOLIHM:

* Kox «B» - uHBanuj nepeiBUraeTcs B Kosicke (TIpy NnepeiBHKEHNUH HYX/aeTcsi B TOMOLIH
corpyanukoB AHO JIT1O «llIxona ®dnarman»

*  Koa «C» - unBaym/i ciaboBUIsALINNA, OrpaHHYeH B OpUeHTalluK (HYXK/JaeTcsi B [TOMOILU
conpoBoxaenun) corpyaaukoB AHO JII10 «llkona dnarman».

* Kox «M» - unBanuz ciabocnsimaniuii (npu GpopMaibHbIX B3aHMOOTHOLLCHUAX B IKOJIE
HY)KJIaeTcs B yCIIyrax COTpyHHMKA LIKOJIbI, IPH MOMOIIM NepeTUcKU Ha OyMakHOM HOCHTelle
b0 cyponepeBoIYHKa).

Jns obecrieyeHuss HHBAIMAAM JOCTYIA HapaBHe C APYTHMH K COLMAIBHO 3HAYUMBIM 00BbEeKTaM
IIKOJIbI HEOOXOAMMO OKa3bIBATH CUTYALIMOHHYIO IOMOILLb B 3aBUCUMOCTH OT BH/a U
BBIP@XXEHHOCTH UMEIONIETOCs Y HHBAIMA HapyIIEHHs 30poBbsi. CUTYallHOHHAsI TIOMOIIb B
IIKOJIE OKa3bIBAETCS C YY€TOM TOH CHTYallH, B KOTOPOH HaXOQUTCA MHBAJINA. B emax
obecriedeHus yCIOBUiA /U1 GeclpensTCTBEHHOrO JOCTYIA B IIKOJIY HHBAJIU/IOB, HYX/IAIOIUXCS B
CHTYallMOHHO# MOMOIIA HEOOXOAMMO 00ECTIEYUTh:

1. Beigesnenue Ha CTOSHKE ILKOJIBI CIIELMAJBLHOTO TAPKOBOYHOTO MECTa I aBTOTPaHCIIOpTa
WHBaJIHJIOB;

2. OGopynoBaHue LIKOJBI AIEMEHTaMH AOCTYITHOCTH (ITAHIYC, MOPYYHH U APYrHe) B
COOTBETCTBUHC JICHCTBYIOIMMH HOPMaTHBHO-TIPaBOBBLIMU aKTaMH B cepe rpaJoCTpOUTEIbHOM
MOJUTHKH;

3. OGopynoBaHue 3JIeMEHTaMH JOCTYIHOCTH 30H OKa3aHWs YCIIYT, CAHUTaPHO-TUTMEHUYECKUX
ITOMEILCHUH;

2. Jleiicreusi  corpyanuxkoB AHO IO «lllkona ®aarmam» npH OKA3AHHH
CHTYAIHOHHOMH MOMOIIH B COOTBETCTBHH € KOAAMH KaTeropuii HHBajduaHocTH. Ipn
nocemennn uuBaanaom AHO IO «llixona ®narman» cOTPyAHHK COMPOBOKAAET €ro
npu Bxoae u Bbixoge u3 AHO IO «lllkona ®aarman», noMoraer B rapaepoée, npu
Heo0XO0AMMOCTH NOMOraeT NpH NocelleHHH TyajleTa.

2L Chmyauuonnas noMouts YHEARUOY ¢ KOOoM «B»

AJIMHHHCTPATOP:

- BUAUT HHBAJIMAa C OIpaHUYCHHUEM TICPCABHIKCHUA (Ha KOJIACKE, KOCTBIJI}IX);
- BBIXOJUT Ha YJIUIY, OTKPBIBACT BXOJHBIC IBCPU,

-OKa3bIBaCT ITIOMOLIB ITPHU BXOAEC B 3/JaHHUEC;



- IOMOTAaeT pasfeThes B rapaepode;

- BBIAICHAET 10 KakoMy Bonpocy uHBaiu/ npuites1 B AHO JII1O «lllkona ®@narmany,;

- -coobiaer aupektopy o nocemernnd AHO JT1O «lllkona daarman» MHBAIKIOM COrpaHUYEHHEM
repeIBUKEHHS

- IpH HEOGXOAMMOCTH OKa3BIBAET MOMOIIIb NPH TNOCEILICHHH TYaIeTa;

- OKa3bIBaeT IOMOILb NPH OJIeBaHUM;

- okazeiBaet nomoiub npu Beixozxe u3 AHO JTTO «lllkona ®dnarman»;

- corpyauuk AHO JITIO «lllkona ®narmany 1o ykasaHUIO JUpekTopa (aJIMHHUCTPATOp)

CONPOBOJKIACT NIPH TIEPEABUKEHUHU 110 KOPUAOPY 0 KaOUHeTa Mo MecTy Ha3HaueHHU;

- Tp¥ HeoOXOAMMOCTH 3HAKOMHT C CoJiepKaHHeM MH(OPMALMU 10 WHTepeCyImuM

BOIIpOCaM;

- 110 OKOHYaHHUH TI0CeLIeH s CONPOBOXKIaeT HHBAJIUIa JIo rapepoba;

- obecreunBaeT BHICOKYIO KYJIBTYpPy OOCITY)KUBaHHS,

- -UHpOpMUpPYET 0 6e30MacHOM JBHIKECHUH ITyTH IBaKyallUy, B Cllydae Upe3BblUaliHOM CHTyaIuy;

22 CUmyauuonnaa noMoutb UHEAIHOY ¢ KOOOM «C»

AJMHHHCTPATOP:

- BUJIUT UHBAJIW/Ia C OTpaHUYEHHEM MEePEIBHIKSHNUS;

- BeTpevaeT caboBUISIIEro MHBAIKIA Ha yiule (Ha BXOJe B 3/laHue),

- OTKpPBIBA€T BXOJHBIC JABEPH;

- nomoraeT BoitTH B 31aHue AHO JIT10 «Illkona ®narmany,;

- IOMOraeT paszieTbes B rapaepobde;

- BBIAICHAET 110 KakoMy Bonpocy uHBaiu nipuiien B AHO JIT10 «lllkona daarmany,

- coo0IaeT AUPEKTOpY O MOCENEeHUH MKOJIBICTa00BUIAIIUM HHBATHIOM

- TIPY HeOOXOIUMOCTH OKa3bIBaeT MIOMOILIb IPH ITOCELICHUH TyalleTa;

- OKa3bIBaeT IIOMOILb NIPH O/IEBAHHH;

- oKka3bIBaeT roMols rpu Beixoje U3 AHO JII1O «lllkona ®narman»;

- COTPYIHHMK 10 yKa3aHHIO JMpeKTopa OepeT rpakaaHuHa (Ky) MO JOKOTh U CONPOBOXKIAET TIPH
niepeIBUKEHUH T10 KOPHIAOPY 0 KaOUHeTa Mo MeCTy Ha3HaYeHUs;

- TIp¥ HeoOXOJUMOCTH 3HAKOMHUT C coJiepKaHHeM HH(POPMaLUH 10 HHTepeCcyIOIUM BOIIpocaM Ha
CTEH/IaXx;

- [10 OKOHYaHHH MOCELIEHHS IIKOJIbI COIIPOBOJKIAET HHBAIHAA 10 rapaepoba;

- obecrieyrBaeT BHICOKYIO KYJIBTYPY 0OCITY)KUBAHHS;

- MHQOpPMHUpYeT 0 6e30NacHOM ABHKEHHUH IIYTH 3BaKyalluH, B ClIydae Yype3BblUaiHON CUTYallUH;

23, Cumyauuonnas nomoutb UHEAIUOY ¢ K0Oom «M»

Ilpu nocemenun IIKOIBI cHaboOCHBINAINA HMHBAIMA oOpaliaeTcss K COTPyJHHKaM C
CYpAONEPEeBOMUKOM WJIM MpU TIOMOIIM Iepelnuckd Ha OymaxkHoM Hocurtene. Bo Bpems
npeObIBaHUA MHBAJUA B IIKOJNE CYpPAONEPeBOJYHK COMPOBOKAAET HMHBAIMAA IO 3/IaHUIO,
3HAKOMHUT C TIMCBMEHHOW WH(pOpMalMed Ha CTeHJaX [0 MHTEPEeCYIOIMM BoOIpocaM paboThl
IIKOJIBbI, OKa3bIBasl YCIYTH Mo cyprornepeBofy. IIpu oTcyTeTBUM cyplonepeBoYnKa, COTPYIHHK
IIKOJTbI 3HAKOMMT C COAep)KaHueM MH(OPMALMK 110 MHTEPeCYIOLIUM BOTIPOCaM Ha CTEHIaX MpH
MOMOIIM TNepenucku Ha OymakHoM Hocurtene. Jlnsg sToro Baxrtep, aJIMHMHHCTpPAaTop,
npenojaBartelb JO/DKEH HUMeTh OJIOKHOT M PYdYKy [UIS Tepermuckd co  clabocibllaliM
MHBAJIHIOM.

AIMHHHCTPATOP

- IOMOTaeT pa3zeThes B rapaepode;

- BBISICHSIET TIPU TIOMOIIM TIepeNUCKU Ha OyMaXXHOM HOCHTeNe MO0 KaKOMY BOIPOCY IMOCETHI
crabocCIbIIAIIMi MHBAIM/I IIKOJTY;



- TIpH HEOOXOJUMOCTH OKa3bIBaeT MOMOILLIb [IPU NIOCELIEHHH TyaJleTa;

- 10 yKa3aHWIO JHPEKTOpa COMpOBOXKAAET CIabOCIbIIIAaIIero HHBAIK/IA 10 MECTy Ha3HauUeHUs

(1o xabunera)

- obecrieunBaeT BEICOKYIO KYIbTYpPY 0OCTY)KUBaHHU;

- OKa3bIBaeT nomoiuk npu opuentauuu B 3nanuu AHO JT1O «lllkona ®marman»;

- o okoH4aHuu nocemennd AHO JIT1O «I1Ikona ®daarmas» ci1abocbIIaliiM HHBAJTUIOM,
COTIPOBOXKIACT IPH MEPEABMKEHUH 10 Tapaepoda.

OtBerctBeHHOCTh CoTpynHuku AHO JITIO «Illkona ®narman» HecyT 3a:
- HEUCTIOJIHEHHE WITH HeHa/iexkalllee UCIIONTHeHHe HacTosIel HHCTPYKIHY;

- cobmoaeHne TpeGoBaHMiA OXpaHbI TPYAA U MPABHJI MTOKAPHON 0€30MacHOCTH;

- cobmoaenue nocetutensavu AHO JITTO «llko
MecTax s

arMaH» [TpaBuJI NOBEACHWS B 06LIeCTBEHHBIX

HAupexrop AHO JITIO «llIxona Pnarmany. |- Y o | .A.Te"repnﬂa/



